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Preface 

This document is created based on the work performed by the 0dette International Transport Task Force represented by  following organisations:

V D A
Germany

C C G
Germany

Odette Spain
Spain

Odette Benelux
Benelux

GALIA
France 

Odette UK
United Kingdom

Odette Sweden
Sweden

The Odette International Transport Task Force (OTTF) was created in 1997 as a sub-group of the Odette International Logistic function committee.

The document is a result of a study, describing the main flows by road transportation in the automotive industry for material deliveries between the seller (original consignor) and the buyer (ultimate consignee).

This publication contains following paragraphs:

· Shipment – consignment concept

· Terms and definitions

· Delivery conditions (INCO terms)

· Vocabulary (multilingual)

Special attention should be paid to the paragraph  “Shipment – consignment relation”, since this has been the major issue of confusion and misunderstanding between the trade and transport participants in the different national - and international working groups .

We are convinced that by reading and applying the definitions that are described and motivated in this document, a lot of misunderstanding  between different communities, processes and user groups will be solved. 

SCOPE 

This publication  provides agreed terms and definitions to be used in all automotive logistics  and logistics related functions such as finance, transportation and engineering . 

The common use of this glossary of terms should contribute to an improved efficiency and effectiveness of information exchange in the former mentioned processes .

BACKGROUND

At the start of the work of the Odette Transport Task Force, there was a regular confrontation about different interpretation of terms and definitions between the transport- and trade business area.  

Therefore it was decided to use a common - and existing glossary of terms (why inventing the wheel again?).  They agreed to use the ELA “Terminology in Logistics”. Decision that was formerly also taken in the MIST project.  

Notwithstanding the attempt of trying to be  “in speaking terms” by using the ELA definitions, there was still an ongoing discussion about the meaning of some of the terms and definitions.  Especially the definitions like consignment and shipment and the related party definitions such as consignee, shipper,...  kept on being an obstacle in the progress of the work.  

Although reservation was made for some of the definitions, we decided to adapt the definitions that were not longer up-to-date or that where not consistent with the logistics and transport agreed concept.

SOURCES

· CEN/TC 273 Structure, basic terms and definitions in Logistics, March 1997.

· ELA (European Logistics Association). “Terminology in Logistics “ 1994

· UNTDID (United Nations Trade Data Interchange Directory) Version 94.A/ 97.A

· United Nations / Economic Commission for Europe / Recommendation no. 24.

· Edifice , Business and information Modelling for Electronic Commerce.

· Odg1 DM-PV em4, 1992-01-10

· Struktur und Grundbegriffe der Logistik   EN1277 , May 1997

· Road Transport and Telematics CEN/TC278, June 1997

· Structure and basic terms and definitions in logistics

· MIST project  (Multi Industrial Scenario for Transport ) 

· OTTF (Odette Transport Task Force)
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Figure 1:    List of participants 
SHIPMENT -  CONSIGNMENT RELATIONSHIP

LEGEND

· Flow identification
The different flows in the scheme below are numbered in order to be able to   identify them separately.  Each of the flows  are intended to show an example of  a possible goods flow.   

In practice  you can have combinations of each of those flows, depending on the contract and/or instructions that are agreed with the carrier/forwarder.

· Seller (original consignor)
  Is identified by X1, X2, ....

· Buyer (ultimate consignee)
  Is identified  by Y1, Y2,...

·  Group of THU (Transport Handling Units)


    Are identified by :

· X1Y1 : from Original consignor  1 to Ultimate consignee 1

· X2Y1 : from Original consignor  2 to Ultimate consignee 1, ......

· Hub (transshipment)

  Is identified by H1, H2, ...

  A hub is always acting as a receiver (ultimate consignee)  and sender (original consignor)  of 

  goods/persons.

· Number of trade documents

 
    Number of documents issued between trading partners identifying the  merchandises/goods 

             ( eg despatch advice).

· Number of transport documents
Number of documents that legally need to accompany the goods during  transportation 

(eg. transport document, way bill). 

· Transport steps within goods flow

    Each step in the flow is carried out a  truck  identified by a Truck-id (f.i. T1)

Flow
Truck-Id (T)
Description

1
T1
Direct delivery from 1 original consignor  to 1 ultimate consignee

2
T2 
Direct delivery from 1 original consignor to 2 ultimate consignees

3
T3
From 2 original consignors to 1 ultimate consignee ( milk run)

4
T4 
Truck used to carry out the main transport


T5-6
On carriage transport from a hub to 2 ultimate consignee’s

5
T7-8-9
 3 separate ‘pre carriage’ transports  to  ‘hub 1 ‘


T10
Main carriage  between ‘hub 1’/ ‘hub 2’


T11-12-13
On carriage to ultimate consignee

 PHYSICAL GOODS FLOWS  
· 
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Figure 2:  Physical goods flows

EXAMPLE : FLOW 4
We will take this flow as an example to clarify in detail the different ways that the trade and transport look to the movement of goods.

Following assumptions are made  :

· the  (trade) buyer is  also the transport buyer;

· there is only 1 transport mode involved (in this case road)

· the Hub is a transshipment  place  where only loading and unloading takes place
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Figure 3  :   Example flow 4

· X1 is the original consignor who is sending 2 shipments :

·  shipment 1  (X1 / Y1)  to the ultimate consignee Y1

·  shipment 2  (X1 / Y2)  to the ultimate consignee Y2

·  original consignor X1 is issuing  2  despatch  advice’s (1 for each ultimate consignee)

· Both shipments are picked up by a carrier with a truck T4.  Depending on whom is making the transport document, we will have either :

· 1 document for  T4 from consignor X1 to consignee H1 referring to  1 consignment  containing shipments  (X1/Y1 and X1/Y2).

· or 2 documents for T4 from consignor X1 to consignee H1 referring to consignment 1(X1/Y1)  and T4 to H1 referring to consignment 1 ( X1/Y2).

· After being unloaded at H1, the goods will be distributed to the ultimate consignee with smaller trucks T5 and T6. The carrier will issue 2 transport documents  for each consignment/

·  1 document for T5 from consignor  H1 to  consignee Y1

·  1 document for T6 from consignor  H1 to  consignee Y2

· Conclusion :

· from trade point of view , there will be 2 despatch documents issued (assuming that the original consignor issues 1 document per shipment); 

· from transport point of view there will be 3 (most likely) or 4  way bills issued for the involved consignments;

 SHIPMENT-CONSIGNMENT RELATIONSHIP DIAGRAM
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Figure 4 :   Diagram shipment/consignment

GLOSSARY OF TERMS

Rules


In order to guarantee the consistency of the definitions, we have categorised them. 

  A category can be subjected to one or several rules.

Category
Description

Country
The definition country may include a group of countries, a region or a part of a country.

Document 


A document can be a paper- or an electronic document. Therefore we eliminate phrases like; “document / message”. We simply call it “document”.

Date


When describing a date, we assume that the time is an attribute of the date. Attributes like: actual, estimated, requested,… are not part of the term but are looked upon as qualifiers. Exceptionally they can be included in the term when relevant (eg. expected time of arrival).

Date is generally expressed in terms of CCYYMMDD and time in terms of HHMMSS

Location
A location can be a  physical or geographical place.

Object 
A fundamental thing for the business  (tangible or virtual).

Party


When describing an actor, we will stick to the word “party”. Name, address, department,.. will be considered either as attribute or  as a more detailed description of the  structure of a party. 

When reference is made to a party, we will omit wordings like “or his agent”. We just will refer to the party.

Process
Refers to a function or activity.

E & C
Expressions and conditions

Use of the glossary



This glossary is meant to be  a living document that  should be updated regurarely. 


Request for changes and/or adding of new definitions should be directed to Odette.


In the column ‘remark’  you can find the status of the definition :

· Organisation(s) / project that supports the definition (TTF, MIST, ..)

· Date of approval (= officially agreed definition)

· No date or ‘++++’ means that the definition is submitted for acceptance 

     and is not officially approved yet.

Glossary of terms in alphabetic order

 Term
Description
Type
Remark

3rd Party
Party that is either directly or indirectly involved in a business  operation between two parties but is not   the buyer nor the seller in the contract
Party
 TTF

++++

Acceptance of goods
The process of receiving a consignment usually against the issue of a receipt.

As and from this moment the party accepting the consignment becomes responsible for the consignment.
Process
TTF / M

10/05/00 

Air waybill
Transport document which evidences a contract between a carrier and a transport buyer for the carriage of goods by air.
Document
TTF / M

Mnok

10/05/00

Article
Normally a countable physical object identified by an article number as a key to further information about it.
Object
TTF

10/05/00(*)

Arrival date 
A date of arrival of a means of transport.

.
Date
TTF / M

Mnok(*)

07/09/00

Arrival notice
A document sent by a carrier to a nominated  notify party advising of the arrival of a means of transport for a certain consignment.
Document
TTF / M

Mnok

10/05/00

Bill of lading
A document which evidences a contract of carriage by sea and the acceptance of the responsibility  of the goods by the carrier, and by which the carrier undertakes to deliver the goods against surrender of the document. 

A provision in the document that the goods are to be delivered to the order of a named person, or to order, or to bearer, constitutes such an undertaking.

The document has the following functions:

1. A receipt for goods, signed by a duly 

      authorised person on behalf of the carriers.

2. A document of title to the goods described 

        therein.

3. Evidence of the terms and conditions  of    carriage agreed upon between the 

       two parties.
Document
TTF/M

07/09/00



Bill of lading

(house)
A freight forwarder's document which performs similar functions to the bill of lading but it is not a negotiable document or title. It is used mainly as a control for the goods within the freight forwarder's own service system.
Document
TTF/M

21/12

 

Bill of lading (master)
A bill of lading issued by the ocean carrier to a  consolidator of cargo  

A master bill of lading can cover a number of house bills of lading.
Document
TTF/M

07/09/00 

Bill of lading

(through)
Bill of lading which evidences a contract of carriage from one place to another in separate stages of which at least one stage is a sea transit, and by which the issuing ocean carrier accepts responsibility for the carriage as set forth in the through bill of lading.
Document
TTF / M

21/12

 

Bonded warehouse
A warehouse in which goods; not yet cleared by the customs, are stored until duties are paid or until these goods are otherwise properly released 
Location
TTF

07/09/00

Booking   
The process of making a reservation for space on a means of transport for the movement of goods. 
Process
TTF / M

07/09/00

Booking confirmation
A document issued by a carrier to confirm that space has been reserved for a consignment in a means of transport or that the booking request is rejected.
Document
TTF / M

07/09/00 

Booking request
A document requesting the carrier to reserve space on a means of transport for the movement of goods. 
Document
TTF / M

07/09/00

Bordereau
A document used in road transport, listing the consignment(s)  carried on a road vehicle, often referring to appended copies of the  road  consignment note(s).
Document
TTF / M

10/05/00

Buyer
Party which acquires goods or services.
Party
TTF / M

10/05/00

Carrier
Party undertaking transport of goods from one point to another.

Note :

The actual carriage may be done by a subcontractor.
Party
TTF /M

10/05/00

Carrier agent
Party authorised to act on behalf of the carrier
Party
TTF / M

10/05/00

CMR note
Transport document which evidences a contract between a carrier and a consignor for the carriage of goods by road .

Note: 

For international road traffic, this document must contain at least the particulars prescribed by the convention on the contract for the international carriage of goods by road (CMR).
Document
TTF / M

21/12



Collection of goods
The process of picking up goods for transport purposes
Process
TTF / M

10/05/00

Commercial invoice
A document claiming payment for goods or services supplied under conditions agreed between seller and buyer.
Document
TTF / M

10/05/00

Commodity code
A generic code , used by different governmental organisations (i.e. Customs, Statistics, ...). 
This code groups the articles in classes of articles with identical base materials and/or purposes. 
E&C
TTF

07/09/00

Consignee
Party mentioned in the transport contract by which goods are to be received. 

Note :

A shipment may pass through several consignees on its way from original consignor to the ultimate consignee. 
Party
TTF / M

Mnok

0704

Consignment
A separately  identifiable collection of one or more shipments to be transported from one consignor to one consignee via one mode of transport .

In case of using several modes of transport; see definition of multi-modal consignment.  
Object
TTF / M

Mnok

0704

Consignment note
A transport document which evidences a contract between a carrier and a transport buyer for the carriage of goods.

Type of consignment notes are : Air waybill, CMR, Rail consignment note , etc 

Synonym : waybill
Document
TTF / M

21/12

Consignor 
Party mentioned on the transport document, which  by contract with a carrier sends goods with that carrier.  

Note :

The original consignor is normally the first consignor in the transport process.

Synonym : Shiipper
Party
TTF / M

Mnok

0704

Consolidation
The grouping and stuffing  of  several  consignments into a combined consignment  for carriage as a larger unit .
Process
TTF / M

Mnok 

10/05/00

Consolidation point
Location where the consolidation of consignments takes place.
Location
TTF 

10/05/00

Consolidator
Party which consolidates goods
Party
TTF /M

10/05/00

Container
A special equipment ;strengthened and stackable  to carry freight.
Object
TTF / M

10/05/00

Contract
A legally binding agreement between two parties in which the specific titles, rights, commitments and obligations of both parties are defined.
Document
TTF / M

10/05/00

Country of arrival
The country to which a means of transport 

is scheduled to arrive or has arrived. 
Country
TTF / M

07/09/00

Country of departure
The country from which a means of transport is scheduled to depart or has departed.
Country
TTF / M

07/09/00

Country of destination
The country to which goods are (to be) transported.
Country
TTF / M

07/09/00

Country of despatch
The country from which goods are despatched. 
Country
TTF / M

07/09/00

Country of origin
The country in which the goods have been produced or manufactured, according to criteria laid down for the purposes of application of the Customs tariff, of quantitiy restrictions, or of any other measure related to trade.
Country
TTF / M

10/05/00

Customer
Party to which goods and / or services are supplied.
Party
TTF / M

10/05/00

Customs
The government organisation that deals with the levying of duties and taxes on imported goods from foreign countries and the control over the export and import of goods.
Party
TTF / M

10/05/00

Delivery
The physical process of handing over goods to the consignee. 
Process
TTF / M 

Mnok(*)

07/09/00

Delivery date  


· Date on which the delivery of goods to a  consignee takes place.
Date
TTF / M

Mnok(*)

07/09/00

Delivery instruction
A document, giving instructions regarding the details  of the delivery of goods ordered.
Document
TTF / M

10/05/00

Delivery location
Location of a consignee where goods are unloaded,  according to the transport document or other instructions.
Location
TTF  

07/09/00

Delivery party
Party to which goods should be delivered , if not identical with the  ultimate  consignee.

Comments: Frequently used as delivery location. 

Use not recommended  as best practice .
Party
TTF/M

07/09/00

Mnok(*)

Delivery receipt
Document signed and dated by the consignee. It indicates that the carrier has performed the service specified and is therefore legally entitled to payment of the transportation charges.
Document
TTF

07/09/00

Departure date  


· Date on which a means of transport leaves from its place of departure.
Date
TTF / M

21/12/00

Discharge
The process of unloading the transport handling units from a means of transport.
Process
TTF / M

10/05/00

Despatch advice
A document by means of which the original consignor informs the ultimate consignee about the despatch of goods.
Document
TTF / M

07/09/00

Mnok

Despatch party
Party which is sending goods on behalf of  the consignor / original consignor.

Comments: Actual frequently used as pick up or collect of goods location. 

Use not recommended  as best practice
Party
TTF  

07/09/00

 

Despatching
The detailed allocation and subsequent control of (transport) resources to individual (transport) orders.

Comments: the noun despatch is incorrectly used and should be replaced by “shipment”.
Process
TTF

07/09/00

Distribution centre
A warehouse where besides the receipt, storage and delivery also the distribution of goods takes place.

Distribution =  Warehouse + Forwarding services
Location
TTF

10/05/00

Estimated Time of Arrival (ETA)
The date (and time) when a carrier estimates that a means of transport is expected to arrive.
Date
TTF / M  

07/09/00 

Estimated Time of Departure (ETD)
The date (and time) when carrier estimates that a means of transport should depart from its place of departure.
Date
TTF / M 

07/09/00

Feeder
Ship used to transport goods from a port to another port for transfer to or from a larger vessel.
Object
TTF / M

10/05/00

Forwarder
Party arranging the carriage of goods including connected services and/or associated formalities on behalf of the consignor or the consignee.

Synonym : Freight forwarder
Party
TTF / M

10/05/00

Forwarding  


Function consisting of :

· the (inter)national forwarding of goods, also     comprising the groupage function;

· the transport broker function and, where applicable, the customs broker function ;

· arranging transport, handling and - where applicable - customs clearance of goods; including mediations with the cargo interested parties and carriers, governmental departments and - where applicable - custom authorities.

the supply of necessary information transfer to enable tracing shipments.

·  
Process
TTF

10/05/00

Forwarding instruction 
A document issued to a freight forwarder, giving instructions regarding the action to be taken for the forwarding of goods described therein.
Document
TTF / M

10/05/00

Freight
1. Goods in transport from one location  to      another.

2. The amount of money due for the  carriage of  

      goods and payable either   in advance or upon         delivery.

3. The revenue earned from the movement of 

      cargo.
Object
TTF / M

10/05/00

Freight cost
Costs  incurred when moving goods, by whatever means, from one place to another under the terms of a contract of carriage.  In addition to transport costs, this may include such elements as packing, documentation, loading , unloading, and insurance (to the extent that they relate to the freight cost).
Object
TTF / M

10/05/00

Freight invoice
A document issued by a transport service provider, specifying freight costs and charges incurred for a transport operation and stating conditions of payment. Synonym: Freight bill
Document
TTF / M

10/05/00

Freight forwarder
See forwarder
Party
TTF

10/05/00

Freight payer
Party responsible for the payment of freight charges.
Party
TTF / M

10/05/00

Full container load
For operational purposes a FCL  container is considered a container to which no cargo can be added during the time it is transported under FCL conditions. The container is stuffed or stripped under the responsibility and for the account of the original consignor or the ultimate consignee.
E&C
TTF / M

21/12/00

Full trailer load
A trailer that is completely loaded  with goods by the original consignor and to which no  additional cargo can be loaded during the transport.  
E&C
TTF / M

Mnok(*)

10/05/00 

Goods in transport
1.  All material received from a consignor including any equipment 
Object
TTF / M

07/09/00 

Goods item
A separately identifiable quantity of products  which is recognised for some period of time as a subject of actual or potential business.
Object
TTF / M

07/09/00

Mnok

Groupage 
See consolidation
Process
TTF

10/05/00

Haulage
The road carriage of cargo between named points  

Synonym : cartage
Process
TTF

10/05/00 

Haulier
Road carrier
Party
TTF

10/05/00

High cube container
Container of standard ISO length and width but with extra height 2,9 m instead of 2,44 m 
Object
TTF

10/05/00

Hub
Central point for collection, sorting and distribution for a particular region or area.

It is a central transhipment point in a transport structure, serving a number of ultimate consignees and/or consignors .  The stretches between hubs mutually are referred to as trunks.  
Location
TTF

10/05/00

Huckepack
Transport by rail whereby trailer and cargo are shipped bodily to the place of destination 
Object
TTF

07/09/00

In transit
The status of goods or persons between despatch and receipt , particularly used in relation to customs.
E&C
TTF

10/05/00

Intermodal transport
The movement of goods in one and the same container or trailer which uses successively several modes of transport without handling of the goods themselves while changing modes.
Process
TTF / M

07/09/00

Mnok

Invoice
A document for charging the value of goods (to be) delivered or services (to be) rendered to the party which ordered the goods and/or services.

Note : In international trade the invoice mostly acts as basic document for customs formalities and taxation. 
Document
TTF

07/09/00

Invoicee
Party to which the invoice is addressed
Party
TTF

10/05/00

Invoicer
Party which issues and sends the invoice.
Party
TTF

10/05/00

Journey
A movement of a means of transport from one place to another one (or in case of a round trip  to the same one).  such as voyage, trip, flight 
Object
TTF / M

Mnok(*)

10/05/00

Kanban
A pull replenishment system used at a stock point in which a supply batch is ordered based upon a usage of  a previous batch.
Process
TTF

07/09/00

Less than container load
For operational purposes a LCL container is considered a container in which multiple consignments or parts thereof are shipped. The container is stuffed and stripped under the responsibility of the logistic service provider. 

Comment : Sometimes referred to as part load
E&C
TTF / M

21/12/00

 

Less than trailer load (LTL)
A term used if the quantity of goods does not fill a standard truck.

Comment : Sometimes referred to as part load
E&C
TTF / M

10/05/00

Mnok

Liner terms
Condition of carriage denoting that a splitting of costs of loading and discharging between the shipper, consignee and ship owner correspond with the practice of the port concerned.
E&C
TTF

07/09/00

Loading date


· Date when a shipment or consignment is loaded on a means of transport.
Date
TTF / M

07/09/00

Location 
Geographical place such as a port, an airport, an inland freight terminal, a container freight station, a container yard, a container depot, a terminal or any other place where customs clearance and/or regular receipt or delivery of goods can take place.
E&C
TTF

07/09/00

Logistics service provider
Party providing logistic services such as warehousing, re-packing products, distribution, assembly,..  
Party
TTF/M

07/09/00

Logistics in transport
The planning, execution and control of the movement and placement of people and /or goods and the supporting activities related to such movement and placements; within a system organised to achieve specific objectives.     

Note : 

·  Logistics is used as a noun;

·  Logistical is used as an adjective;

·  Logistician is a person involved in logistics as a whole;
Process
TTF / M

21/12/00

 

Main carriage
The primary stage of transport in the movement of a consignment of goods.
E&C
TTF / M

07/09/00

Manifest
A document which lists complete specifications of the goods loaded for transport to various destinations by a means of transport. 

Note : In maritime business:

· as a rule, manifests are drawn up by the agents in the ports of loading and are based upon the Bills of Lading. 

· a manifest represents a cumulation of bills of lading for official and administrative purposes.
Document
TTF M

07/09/00

Mnok

Manufacturer
A producer of products.
Party
TTF

07/09/00

Means of transport
The vehicle used for the transport of goods or persons.(such as ships, trains, planes, trucks,...)
Object
TTF/M 

07/09/00

Mnok

Mode of transport
The method of transport used for the conveyance of goods or persons, e.g. by rail, by road, by sea.
E&C
TTF / M

07/09/00

Multi-modal transport
Carriage of goods and/or equipment utilising at least two different modes of transport.
E&C
TTF /  M

07/09/00

On carriage
The stage of transport during which the consignment of goods are moved following the main transport stage.
E&C
TTF / M

21/12/00

 

Order
A document by means of which a buyer initiates a transaction with a seller involving the supply of goods or services as specified, according to conditions set out in an offer, or as otherwise known to the buyer.

Note : The transport business  is usually working with contracts and instructions, not with orders.
Document
TTF / M

21/12/00

 

Original consignor
Party  that initiates the shipping process. and who has been designated on the shipping document (e.g. despatch advice,…)  as the original sender of the stated shipment.  
Party
TTF / M 0704

Mnok

Package  
The result of  a packing operation consisting of the packaging and its contents to facilitate manual or mechanical handling. (There can be several successive packing operations).
Object
TTF / M 21/12/00

 

Packing list
A document specifying the distribution of goods in individual packages.

Note : Best practice recommends the use of            despatch advice instead.  
Document
TTF / M

07/09/00



Payee
Party to whom a payment is to be made.
Party
TTF

07/09/00

Payer
Party who makes the payment
Party
TTF

07/09/00

Place of delivery
Place to which goods are to be delivered in accordance to the terms of transport.  This may be different of the location of the consignee.
Location
TTF / M

07/09/00

Place of despatch
Place at which goods are taken over for carriage (operational term). This place can be different from the transport contract place of acceptance.
Location
TTF / M

07/09/00

Place of departure
Place from which a means of transport or transport equipment is departing.
Location
TTF / M

21/12/00

Place of destination
Place to which a means of transport or transport equipment is destined.
Location
TTF / M

21/12/00

Pre carriage transport
The stage of transport during which the consignment of goods are moved prior the main transport stage. 
E&C
TTF / M

07/09/00



Pre payment
Payment that has taken place before the cost of delivering services or goods are incurred.
Process
TTF / M

21/12/00

 

Principal
Party that requests certain tasks to be performed (by a contractor) against a relevant form of payment, when relevant stipulated in a contract.

Party accepting liability for goods held or moving (e.g. transit) under a customs authorisation and -when applicable- a guarantee.
Party
TTF

07/09/00

Proof of delivery
Signed copy of the delivery receipt sent by the carrier to the transport buyer, proving the delivery of the consignment(s).
Document
TTF / M

07/09/00

Nok

Pull method
Method of ordering where a fixed stock is held of every item and orders are issued for the immediate replacement of any items that are removed from stock.
E&C
TTF

Push method
Method of ordering where orders are issued for completion by specified due dates, based on estimated lead times .
E&C
TTF

Rail consignment note
Transport document which evidences a contract between a carrier and a buyer of transportr for the carriage of goods by rail. 

Note: 

For international rail traffic, this document must contain at least the particulars prescribed by the convention on the contract for the international carriage of goods by rail (CIM).

Synonym: Rail waybill
Document
TTF / M

21/12/00

 

Receiver
Party that receives/is to receive something (information, signals,…)
Party
TTF

07/09/00

Seller
Party selling goods or services to a buyer.
Party
TTF / M

07/09/00

Sender
Party that sends /is to send something     (information, signals,…)
Party
TTF

Sequencing
Determining the order in which a  manufacturing facility has to process a number of different jobs (chassis in automotive)
Process
TTF

Service
The activity carried out by a supplier for a customer in which no transfer of  ownership  of goods takes place. For example : giving advice, making checks, transport, ...
Object
TTF

Service parts
Parts used for the repair or maintenance of an assembled product. 

Synonyms :  repair parts, spare parts
Object
TTF

Ship agent
A liner company or tramp ship operator representative who facilitates ship arrival, clearance, loading and unloading, and fee payments while at a specific port.

Synonym: Shipping agent
Party
TTF / M

07/09/00



Ship from
See original consignor
E&C
TTF

Ship to
See ultimate consignee
E&C
TTF

Shipment
A separately identifiable collection of one or more transport handling units, available to be transported together from the original consignor to the ultimate consignee .

Note: A shipment can be transported successively in different consignments .
Object
TTF / M 21/12/00

Shipment information
The information from a supplier to his customer about a shipment, including : shipment date, shipment method, related document references, etc... 
Document
TTF

Shipper
See original consignor

Comment : In maritime documents commonly used as synonym for original consignor
Party
TTF / M

0704

Mnok

Shipping
The process undertaken by the original consignor of combining goods items in a shipment and having those shipments transported.
Process
TTF / M

07/09/00

Mnok

Shipping documents
A set of documents required to enable shipments to be forwarded and/or  received.
Document
TTF / M

07/09/00

Shipping instruction
A document providing all details required for the physical movement of a shipment 
Document
TTF / M 0704

Mnok

Split shipment
Shipment that has been split upon request either from the original consignor or the ultimate consignee. As a result, each split part of the original shipment will be delivered in a different consignment but all identified by the same unique original shipment document.

Comment : Not recommended for Best Practice
Object
TTF / M 21/12/00

 

Status 
Condition of an object, person, or process at a point in time.
E&C
TTF

Status event
An event that affected the object, person or process so it arrived at its current status.
E&C
TTF

Supplier
Party which procides goods and/or services to one or more customers.
Party
TTF

Terms of delivery 
All the conditions agreed upon between a seller and a buyer with regard to the delivery of goods and/or services. See INCO terms
E&C
TTF / M

07/09/00

Terms of freight
All the financial conditions (to be) agreed upon between a transport service provider and a transport service buyer about the type of freight and charges due to carriage and whether they are prepaid or are to be collected. 
E&C
TTF / M

21/12/00

 

Terms of transport
All the conditions agreed upon between a transport service provider and a transport service buyer with regard to the physical transportation of goods. 
E&C
TTF / M

21/12/00

Tracing
The function of retrieving information concerning goods, goods items, shipments, consignments or equipment.
Process
TTF / M

07/09/00



Tracking
The function of maintaining status information of goods, goods items, shipments, consignments or equipment.
Process
TTF / M

07/09/00

Transhipment
The process by which goods are transferred from one means of transport to another.
Process
TTF / M

07/09/00

Transportation
The movement of people , information or goods from one point to another point.
Process
TTF / M

21/12/00

Transport document
A generic term for the document needed for procedures related to the transportation (movement) of goods.
Document
TTF / M

07/09/00

Transport equipment
Physical resource  required for transportation.
Object
TTF / M

21/12/00

Transport instruction
A generic term for the document providing the necessary details to arrange transportation.
Document
TTF / M

07/09/00

Transport handling unit
A uniquely identifiable physical unit consisting of one or more packages (not necessarily containing the same articles) for enabling physical handling during the  transport process.

Note : For transport purposes the Transport Handling Unit might be referred to as a package. 
Object
TTF / M 21/12/00

Type of means of transport
Particular type of vehicle, vessel, aircraft or other device used for transportation.
E&C
TTF / M

21/12/00

Ultimate consignee
Party who has been designated on the   shipping documents (e.g. dispatch advice,…)  as the final recipient  of the stated shipment.  
Party
TTF / M 21/12/00

 

Warehouse
A place for receipt ,storage, material handling reconditioning and shipping of  products.
Location
TTF / M

21/12/00



Warehousing
The activity of holding and handling goods and/or articles / products and reconditioning the articles forming a product in store (therefore including internal transport within an operational unit). 
Process
TTF

Waybill
See consignment note
Document
TTF / M

21/12/00

Glossary of terms as per category

Term
Description
Type
Remark

Country of 

arrival
The country to which a means of transport 

is scheduled to arrive or has arrived. 
Country
TTF / M

07/09/00

Country of 

departure
The country from which a means of transport is scheduled to depart or has departed.
Country
TTF / M

07/09/00

Country of 

despatch
The country from which goods are despatched. 
Country
TTF / M

07/09/00

Country of destination
The country to which goods are (to be) transported.
Country
TTF / M

07/09/00

Country of 

origin
The country in which the goods have been produced or manufactured, according to criteria laid down for the purposes of application of the Customs tariff, of quantitiy restrictions, or of any other measure related to trade.
Country
TTF / M

10/05/00

Arrival date 
A date of arrival of a means of transport.

.
Date
TTF / M

Mnok(*)

07/09/00

Delivery date  


· Date on which the delivery of goods to a  consignee takes place.
Date
TTF / M

Mnok(*)

07/09/00

Departure date  


· Date on which a means of transport leaves from its place of departure.
Date
TTF / M

21/12/00



Estimated Time of Arrival (ETA)
The date (and time) when a carrier estimates that a means of transport is expected to arrive.
Date
TTF / M  

07/09/00 

Estimated Time of Departure (ETD)
The date (and time) when carrier estimates that a means of transport should depart from its place of departure.
Date
TTF / M 

07/09/00

Loading date


· Date when a shipment or consignment is loaded on a means of transport.
Date
TTF / M

07/09/00

Air waybill
Transport document which evidences a contract between a carrier and a transport buyer for the carriage of goods by air.
Document
TTF / M

Mnok

10/05/00

Arrival notice
A document sent by a carrier to a nominated  notify party advising of the arrival of a means of transport for a certain consignment.
Document
TTF / M

Mnok

10/05/00

Bill of lading
A document which evidences a contract of carriage by sea and the acceptance of the responsibility  of the goods by the carrier, and by which the carrier undertakes to deliver the goods against surrender of the document. 

A provision in the document that the goods are to be delivered to the order of a named person, or to order, or to bearer, constitutes such an undertaking.

The document has the following functions:

4. A receipt for goods, signed by a duly 

      authorised person on behalf of the carriers.

5. A document of title to the goods described 

        therein.

6. Evidence of the terms and conditions  of    carriage agreed upon between the 

       two parties.
Document
TTF/M

07/09/00



Bill of lading

(house)
A freight forwarder's document which performs similar functions to the bill of lading but it is not a negotiable document or title. It is used mainly as a control for the goods within the freight forwarder's own service system.
Document
TTF/M

21/12/00

 

Bill of lading

(through)
Bill of lading which evidences a contract of carriage from one place to another in separate stages of which at least one stage is a sea transit, and by which the issuing ocean carrier accepts responsibility for the carriage as set forth in the through bill of lading.
Document
TTF / M

21/12/00

 

Bill of lading (master)
A bill of lading issued by the ocean carrier to a  consolidator of cargo  

A master bill of lading can cover a number of house bills of lading.
Document
TTF/M

07/09/00 

Booking confirmation
A document issued by a carrier to confirm that space has been reserved for a consignment in a means of transport or that the booking request is rejected.
Document
TTF / M

07/09/00

 

Booking request
A document requesting the carrier to reserve space on a means of transport for the movement of goods. 
Document
TTF / M

07/09/00

Bordereau
A document used in road transport, listing the consignment(s)  carried on a road vehicle, often referring to appended copies of the  road  consignment note(s).
Document
TTF / M

10/05/00

CMR note
Transport document which evidences a contract between a carrier and a consignor for the carriage of goods by road .

Note: 

For international road traffic, this document must contain at least the particulars prescribed by the convention on the contract for the international carriage of goods by road (CMR).
Document
TTF / M

21/12/00



Commercial invoice
A document claiming payment for goods or services supplied under conditions agreed between seller and buyer.
Document
TTF / M

10/05/00

Consignment note
A transport document which evidences a contract between a carrier and a transport buyer for the carriage of goods.

Type of consignment notes are : Air waybill, CMR, Rail consignment note , etc 

Synonym : waybill
Document
TTF / M

21/12/00

Contract
A legally binding agreement between two parties in which the specific titles, rights, commitments and obligations of both parties are defined.
Document
TTF / M

10/05/00

Delivery instruction
A document, giving instructions regarding the details  of the delivery of goods ordered.
Document
TTF / M

10/05/00

Delivery receipt
Document signed and dated by the consignee. It indicates that the carrier has performed the service specified and is therefore legally entitled to payment of the transportation charges.
Document
TTF

07/09/00

Despatch advice
A document by means of which the original consignor informs the ultimate consignee about the despatch of goods.
Document
TTF / M

07/09/00

Mnok

Forwarding instruction 
A document issued to a freight forwarder, giving instructions regarding the action to be taken for the forwarding of goods described therein.
Document
TTF / M

10/05/00

Freight invoice
A document issued by a transport service provider, specifying freight costs and charges incurred for a transport operation and stating conditions of payment. Synonym: Freight bill
Document
TTF / M

10/05/00

Invoice
A document for charging the value of goods (to be) delivered or services (to be) rendered to the party which ordered the goods and/or services.

Note : In international trade the invoice mostly acts as basic document for customs formalities and taxation. 
Document
TTF

07/09/00

Manifest
A document which lists complete specifications of the goods loaded for transport to various destinations by a means of transport. 

Note : In maritime business:

· as a rule, manifests are drawn up by the agents in the ports of loading and are based upon the Bills of Lading. 

· a manifest represents a cumulation of bills of lading for official and administrative purposes.
Document
TTF M

07/09/00

Mnok

Order
A document by means of which a buyer initiates a transaction with a seller involving the supply of goods or services as specified, according to conditions set out in an offer, or as otherwise known to the buyer.

Note : The transport business  is usually working with contracts and instructions, not with orders.
Document
TTF / M

21/12/00

 

Packing list
A document specifying the distribution of goods in individual packages.

Note : Best practice recommends the use of            despatch advice instead.  
Document
TTF / M

07/09/00



Proof of delivery
Signed copy of the delivery receipt sent by the carrier to the transport buyer, proving the delivery of the consignment(s).
Document
TTF / M

07/09/00

Nok

Rail consignment note
Transport document which evidences a contract between a carrier and a buyer of transportr for the carriage of goods by rail. 

Note: 

For international rail traffic, this document must contain at least the particulars prescribed by the convention on the contract for the international carriage of goods by rail (CIM).

Synonym: Rail waybill
Document
TTF / M

21/12/00

 

Shipment information
The information from a supplier to his customer about a shipment, including : shipment date, shipment method, related document references, etc... 
Document
TTF

Shipping documents
A set of documents required to enable shipments to be forwarded and/or  received.
Document
TTF / M

07/09/00

Shipping instruction
A document providing all details required for the physical movement of a shipment 
Document
TTF / M 0704

Mnok

Transport document
A generic term for the document needed for procedures related to the transportation (movement) of goods.
Document
TTF / M

07/09/00

Transport instruction
A generic term for the document providing the necessary details to arrange transportation.
Document
TTF / M

07/09/00

Waybill
See consignment note
Document
TTF / M

21/12/00

Commodity code
A generic code , used by different governmental organisations (i.e. Customs, Statistics, ...). 
This code groups the articles in classes of articles with identical base materials and/or purposes. 
E&C
TTF

07/09/00

Full container load
For operational purposes a FCL  container is considered a container to which no cargo can be added during the time it is transported under FCL conditions. The container is stuffed or stripped under the responsibility and for the account of the original consignor or the ultimate consignee.
E&C
TTF / M

21/12/00

Full trailer load
A trailer that is completely loaded  with goods by the original consignor and to which no  additional cargo can be loaded during the transport.  
E&C
TTF / M

Mnok(*)

10/05/00 

In transit
The status of goods or persons between despatch and receipt , particularly used in relation to customs.
E&C
TTF

10/05/00

Less than container load
For operational purposes a LCL container is considered a container in which multiple consignments or parts thereof are shipped. The container is stuffed and stripped under the responsibility of the logistic service provider. 

Comment : Sometimes referred to as part load
E&C
TTF / M

21/12/00

 

Less than trailer load (LTL)
A term used if the quantity of goods does not fill a standard truck.

Comment : Sometimes referred to as part load
E&C
TTF / M

10/05/00

Mnok

Liner terms
Condition of carriage denoting that a splitting of costs of loading and discharging between the shipper, consignee and ship owner correspond with the practice of the port concerned.
E&C
TTF

07/09/00

Location 
Geographical place such as a port, an airport, an inland freight terminal, a container freight station, a container yard, a container depot, a terminal or any other place where customs clearance and/or regular receipt or delivery of goods can take place.
E&C
TTF

07/09/00

Main carriage
The primary stage of transport in the movement of a consignment of goods.
E&C
TTF / M

07/09/00

Mode of transport
The method of transport used for the conveyance of goods or persons, e.g. by rail, by road, by sea.
E&C
TTF / M

07/09/00

Multi-modal transport
Carriage of goods and/or equipment utilising at least two different modes of transport.
E&C
TTF /  M

07/09/00

On carriage
The stage of transport during which the consignment of goods are moved following the main transport stage.
E&C
TTF / M

21/12/00

 

Pre carriage transport
The stage of transport during which the consignment of goods are moved prior the main transport stage. 
E&C
TTF / M

07/09/00



Pull method
Method of ordering where a fixed stock is held of every item and orders are issued for the immediate replacement of any items that are removed from stock.
E&C
TTF

Push method
Method of ordering where orders are issued for completion by specified due dates, based on estimated lead times .
E&C
TTF

Ship from
See original consignor
E&C
TTF

Ship to
See ultimate consignee
E&C
TTF

Status 
Condition of an object, person, or process at a point in time.
E&C
TTF

Status event
An event that affected the object, person or process so it arrived at its current status.
E&C
TTF

Terms of delivery 
All the conditions agreed upon between a seller and a buyer with regard to the delivery of goods and/or services. See INCO terms
E&C
TTF / M

07/09/00

Terms of freight
All the financial conditions (to be) agreed upon between a transport service provider and a transport service buyer about the type of freight and charges due to carriage and whether they are prepaid or are to be collected. 
E&C
TTF / M

21/12/00

 

Terms of transport
All the conditions agreed upon between a transport service provider and a transport service buyer with regard to the physical transportation of goods. 
E&C
TTF / M

21/12/00

Type of means of transport
Particular type of vehicle, vessel, aircraft or other device used for transportation.
E&C
TTF / M

21/12/00

Bonded warehouse
A warehouse in which goods; not yet cleared by the customs, are stored until duties are paid or until these goods are otherwise properly released 
Location
TTF

07/09/00

Consolidation point
Location where the consolidation of consignments takes place.
Location
TTF 

10/05/00

Delivery location
Location of a consignee where goods are unloaded,  according to the transport document or other instructions.
Location
TTF  

07/09/00

Distribution centre
A warehouse where besides the receipt, storage and delivery also the distribution of goods takes place.

Distribution =  Warehouse + Forwarding services
Location
TTF

10/05/00

Hub
Central point for collection, sorting and distribution for a particular region or area.

It is a central transhipment point in a transport structure, serving a number of ultimate consignees and/or consignors .  The stretches between hubs mutually are referred to as trunks.  
Location
TTF

10/05/00

Place of delivery
Place to which goods are to be delivered in accordance to the terms of transport.  This may be different of the location of the consignee.
Location
TTF / M

07/09/00

Place of departure
Place from which a means of transport or transport equipment is departing.
Location
TTF / M

21/12/00

Place of despatch
Place at which goods are taken over for carriage (operational term). This place can be different from the transport contract place of acceptance.
Location
TTF / M

07/09/00

Place of destination
Place to which a means of transport or transport equipment is destined.
Location
TTF / M

21/12/00

Warehouse
A place for receipt ,storage, material handling reconditioning and shipping of  products.
Location
TTF / M

21/12/00



Article
Normally a countable physical object identified by an article number as a key to further information about it.
Object
TTF

10/05/00(*)

Consignment
A separately  identifiable collection of one or more shipments to be transported from one consignor to one consignee via one mode of transport .

In case of using several modes of transport; see definition of multi-modal consignment.  
Object
TTF / M

Mnok

0704

Container
A special equipment ;strengthened and stackable  to carry freight.
Object
TTF / M

10/05/00

Feeder
Ship used to transport goods from a port to another port for transfer to or from a larger vessel.
Object
TTF / M

10/05/00

Freight
4. Goods in transport from one location  to      another.

5. The amount of money due for the  carriage of  

      goods and payable either   in advance or upon         delivery.

6. The revenue earned from the movement of 

      cargo.
Object
TTF / M

10/05/00

Freight cost
Costs  incurred when moving goods, by whatever means, from one place to another under the terms of a contract of carriage.  In addition to transport costs, this may include such elements as packing, documentation, loading , unloading, and insurance (to the extent that they relate to the freight cost).
Object
TTF / M

10/05/00

Goods in transport
2.  All material received from a consignor including any equipment 
Object
TTF / M

07/09/00 

Goods item
A separately identifiable quantity of products  which is recognised for some period of time as a subject of actual or potential business.
Object
TTF / M

07/09/00

Mnok

High cube container
Container of standard ISO length and width but with extra height 2,9 m instead of 2,44 m 
Object
TTF

10/05/00

Huckepack
Transport by rail whereby trailer and cargo are shipped bodily to the port of destination 
Object
TTF

07/09/00

Journey
A movement of a means of transport from one place to another one (or in case of a round trip  to the same one).  such as voyage, trip, flight 
Object
TTF / M

Mnok(*)

10/05/00

Means of transport
The vehicle used for the transport of goods or persons.(such as ships, trains, planes, trucks,...)
Object
TTF/M 

07/09/00

Mnok

Package  
The result of  a packing operation consisting of the packaging and its contents to facilitate manual or mechanical handling. (There can be several successive packing operations).
Object
TTF / M 21/12/00

 

Service
The activity carried out by a supplier for a customer in which no transfer of  ownership  of goods takes place. For example : giving advice, making checks, transport, ...
Object
TTF

Service parts
Parts used for the repair or maintenance of an assembled product. 

Synonyms :  repair parts, spare parts
Object
TTF

Shipment
A separately identifiable collection of one or more transport handling units, available to be transported together from the original consignor to the ultimate consignee .

Note: A shipment can be transported successively in different consignments .
Object
TTF / M 21/12/00

Split shipment
Shipment that has been split upon request either from the original consignor or the ultimate consignee. As a result, each split part of the original shipment will be delivered in a different consignment but all identified by the same unique original shipment document.

Comment : Not recommended for Best Practice
Object
TTF / M 21/12/00

 

Transport equipment
Physical resource  required for transportation.
Object
TTF / M

21/12/00

Transport handling unit
A uniquely identifiable physical unit consisting of one or more packages (not necessarily containing the same articles) for enabling physical handling during the  transport process.

Note : For transport purposes the Transport Handling Unit might be referred to as a package. 
Object
TTF / M 21/12/00

3rd Party
Party that is either directly or indirectly involved in a business  operation between two parties but is not   the buyer nor the seller in the contract
Party
 TTF

++++

Buyer
Party which acquires goods or services.
Party
TTF / M

10/05/00

Carrier
Party undertaking transport of goods from one point to another.

Note :

The actual carriage may be done by a subcontractor.
Party
TTF /M

10/05/00

Carrier agent
Party authorised to act on behalf of the carrier
Party
TTF / M

10/05/00

Consignee
Party mentioned in the transport contract by which goods are to be received. 

Note :

A shipment may pass through several consignees on its way from original consignor to the ultimate consignee. 
Party
TTF / M

Mnok

0704

Consignor 
Party mentioned on the transport document, which  by contract with a carrier sends goods with that carrier.  

Note :

The original consignor is normally the first consignor in the transport process.

Synonym : Shiipper
Party
TTF / M

Mnok

0704

Consolidator
Party which consolidates goods
Party
TTF /M

10/05/00

Customer
Party to which goods and / or services are supplied.
Party
TTF / M

10/05/00

Customs
The government organisation that deals with the levying of duties and taxes on imported goods from foreign countries and the control over the export and import of goods.
Party
TTF / M

10/05/00

Delivery party
Party to which goods should be delivered , if not identical with the  ultimate  consignee.

Comments: Frequently used as delivery location. 

Use not recommended  as best practice .
Party
TTF/M

07/09/00

Mnok(*)

Despatch party
Party which is sending goods on behalf of  the consignor / original consignor.

Comments: Actual frequently used as pick up or collect of goods location. 

Use not recommended  as best practice
Party
TTF  

07/09/00

 

Forwarder
Party arranging the carriage of goods including connected services and/or associated formalities on behalf of the consignor or the consignee.

Synonym : Freight forwarder
Party
TTF / M

10/05/00

Freight forwarder
See forwarder
Party
TTF

10/05/00

Freight payer
Party responsible for the payment of freight charges.
Party
TTF / M

10/05/00

Haulier
Road carrier
Party
TTF

10/05/00

Invoicee
Party to which the invoice is addressed
Party
TTF

10/05/00

Invoicer
Party which issues and sends the invoice.
Party
TTF

10/05/00

Logistics service provider
Party providing logistic services such as warehousing, re-packing products, distribution, assembly,..  
Party
TTF/M

07/09/00

Manufacturer
A producer of products.
Party
TTF

07/09/00

Original consignor
Party  that initiates the shipping process. and who has been designated on the shipping document (e.g. despatch advice,…)  as the original sender of the stated shipment.  
Party
TTF / M 0704

Mnok

Payee
Party to whom a payment is to be made.
Party
TTF

07/09/00

Payer
Party who makes the payment
Party
TTF

07/09/00

Principal
Party that requests certain tasks to be performed (by a contractor) against a relevant form of payment, when relevant stipulated in a contract.

Party accepting liability for goods held or moving (e.g. transit) under a customs authorisation and -when applicable- a guarantee.
Party
TTF

07/09/00

Receiver
Party that receives/is to receive something (information, signals,…)
Party
TTF

07/09/00

Seller
Party selling goods or services to a buyer.
Party
TTF / M

07/09/00

Sender
Party that sends /is to send something     (information, signals,…)
Party
TTF

Ship agent
A liner company or tramp ship operator representative who facilitates ship arrival, clearance, loading and unloading, and fee payments while at a specific port.

Synonym: Shipping agent
Party
TTF / M

07/09/00



Shipper
See original consignor

Comment : In maritime documents commonly used as synonym for original consignor
Party
TTF / M

0704

Mnok

Supplier
Party which procides goods and/or services to one or more customers.
Party
TTF

Ultimate consignee
Party who has been designated on the   shipping documents (e.g. dispatch advice,…)  as the final recipient  of the stated shipment.  
Party
TTF / M 21/12/00

 

Acceptance of goods
The process of receiving a consignment usually against the issue of a receipt.

As and from this moment the party accepting the consignment becomes responsible for the consignment.
Process
TTF / M

10/05/00

 

Booking   
The process of making a reservation for space on a means of transport for the movement of goods. 
Process
TTF / M

07/09/00

Collection of goods
The process of picking up goods for transport purposes
Process
TTF / M

10/05/00

Consolidation
The grouping and stuffing  of  several  consignments into a combined consignment  for carriage as a larger unit .
Process
TTF / M

Mnok 

10/05/00

Delivery
The physical process of handing over goods to the consignee. 
Process
TTF / M 

Mnok(*)

07/09/00

Despatching
The detailed allocation and subsequent control of (transport) resources to individual (transport) orders.

Comments: the noun despatch is incorrectly used and should be replaced by “shipment”.
Process
TTF

07/09/00

Discharge
The process of unloading the transport handling units from a means of transport.
Process
TTF / M

10/05/00

Forwarding  


Function consisting of :

· the (inter)national forwarding of goods, also     comprising the groupage function;

· the transport broker function and, where applicable, the customs broker function ;

· arranging transport, handling and - where applicable - customs clearance of goods; including mediations with the cargo interested parties and carriers, governmental departments and - where applicable - custom authorities.

the supply of necessary information transfer to enable tracing shipments.

·  
Process
TTF

10/05/00

Groupage 
See consolidation
Process
TTF

10/05/00

Haulage
The road carriage of cargo between named points  

Synonym : cartage
Process
TTF

10/05/00

Intermodal transport
The movement of goods in one and the same container or trailer which uses successively several modes of transport without handling of the goods themselves while changing modes.
Process
TTF / M

07/09/00

Mnok

Kanban
A pull replenishment system used at a stock point in which a supply batch is ordered based upon a usage of  a previous batch.
Process
TTF

07/09/00

Logistics in transport
The planning, execution and control of the movement and placement of people and /or goods and the supporting activities related to such movement and placements; within a system organised to achieve specific objectives.     

Note : 

·  Logistics is used as a noun;

·  Logistical is used as an adjective;

·  Logistician is a person involved in logistics as a whole;
Process
TTF / M

21/12/00

 

Pre payment
Payment that has taken place before the cost of delivering services or goods are incurred.
Process
TTF / M

21/12/00

 

Sequencing
The process that determins the order in which a  manufacturing facility has to process a number of different jobs (chassis in automotive)
Process
TTF

Shipping
The process undertaken by the original consignor of combining goods items in a shipment and having those shipments transported.
Process
TTF / M

07/09/00

Mnok

Tracing
The function of retrieving information concerning goods, goods items, shipments, consignments or equipment.
Process
TTF / M

07/09/00



Tracking
The function of maintaining status information of goods, goods items, shipments, consignments or equipment.
Process
TTF / M

07/09/00

Transhipment
The process by which goods are transferred from one means of transport to another.
Process
TTF / M

07/09/00

Transportation
The movement of people , information or goods from one point to another point.
Process
TTF / M

21/12/00

Warehousing
The activity of holding and handling goods and/or articles / products and reconditioning the articles forming a product in store (therefore including internal transport within an operational unit). 
Process
TTF

Relationships (recommended use)


Object


Consolidate
Consignment
Deconsolidate

Ship
Goods, shipment
Deliver

Send
Information
Receive

Start
Process,…
End

Depart 
Means of transport
Arrive

Seller
Order, Quote
Buyer

Supplier
Goods, services
Customer

Consgnor
Consignment
Consignee

Original consignor
Shipment
Ultimate consignee

Invoicer
Invoice
Invoicee

Payer
Payment
Payee

Sender
Information
Receiver
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